
 
 
 

AGENDA 
 

SAINT FRANCIS CATHOLIC SECONDARY SCHOOL 
CATHOLIC SCHOOL COUNCIL MEETING 

Wednesday, October 7, 2020 
 

1. OPENING PRAYER  

2. APPROVAL OF AGENDA  

3. INTRODUCTIONS  

4. Welcome –Mr. Whittard  
5. ELECTION OF CHAIR  

i. Chair: to be elected 
ii. Teacher/School Staff Rep: Trish Casburn  
iii. Non‐Teaching Staff Rep: Kathryn O’Reilly  
iv. Student Council Rep: TBD 
v. Community Rep: Father R. Kowalchuk  

6. STUDENT COUNCIL REPORT – Maya Setrak/Steven Bebaway  

7. STAFF REPORT – Trish Casburn  

8. PRINCIPAL’S REPORT – Jim Whittard  

9. PASTORAL PLAN FOR YEAR – Jim Whittard  

10. SCHOOL IMPROVEMENT – Jim Whittard  

11. CATHOLIC SCHOOL COUNCIL BUSINESS  
i. Review of Council By‐Laws (to be emailed)  
ii. Meeting Dates 

  
12. POLICY VETTING 

The following Governance Policies are currently being reviewed as part of 
the Establishment and Cyclical Review of Policies Policy (100.5)  review process. 
To be considered, all submissions must identify the specific Governance Policy and include 
your name, phone number, address and affiliation with Niagara Catholic. 
Anonymous or pseudonymous submissions will not be considered 

i. Dress Code - Secondary Uniform Policy (302.6.6) 
ii. Elementary Standardized Dress Code Policy (302.6.10) 
iii. Niagara Catholic Parent Involvement Committee Policy (800.7) 
iv. Accessibility Customer Service Policy (800.8.1) 
v. Complaint Resolution Policy (800.3) 

Please submit your feedback to Jennifer Pellegrini by 4:00 p.m. October 9, 2020 

Next Meeting: Wednesday, November 18, 2020 

https://docushare.ncdsb.com/dsweb/Get/Document-1982025/100.5%20-%20Establishment%20and%20Cyclical%20Review%20of%20Policies%20Policy.pdf
https://cdn.niagaracatholic.ca/wp-content/uploads/2020/05/Dress-Code-Secondary-Uniform-Policy-302.6.6.pdf
https://cdn.niagaracatholic.ca/wp-content/uploads/2020/05/Elementary-Standardized-Dress-Code-Policy-302.6.10.pdf
https://cdn.niagaracatholic.ca/wp-content/uploads/2020/05/Niagara-Catholic-Parent-Involvement-Committee-Policy-800.7.pdf
https://cdn.niagaracatholic.ca/wp-content/uploads/2020/05/Accessibility-Customer-Service-Policy-800.8.1.pdf
https://cdn.niagaracatholic.ca/wp-content/uploads/2020/05/Complaint-Resolution-Policy-800.3.pdf
https://niagaracatholic.ca/contact-jennifer-pellegrini/


 

SAINT FRANCIS CATHOLIC SECONDARY SCHOOL CATHOLIC SCHOOL COUNCIL MEETING MINUTES 

 Wednesday, October 7, 2020 

1. OPENING PRAYER 

Jim Whittard, Principal, began with a prayer 

2. APPROVAL OF AGENDA 

3. INTRODUCTIONS 

All Catholic School Council attendants introduced themselves and their reason for joining this 

inaugural Catholic School Council Meeting of 2020. 

4. Welcome –Mr. Whittard 

5. ELECTION OF CHAIR 

i. Chair: to be elected 

Dr. S. Danial was acclaimed as Chair of the Catholic School Council for the 2020-2021 school 

year. 

ii. Teacher/School Staff Rep: Trish Casburn 

iii. Non‐Teaching Staff Rep: Kathryn O’Reilly 

iv. Student Council Rep: TBD 

v. Community Rep: Father R. Kowalchuk 

6. STUDENT COUNCIL REPORT – Maya Setrak/Steven Bebaway 

7. STAFF REPORT – Trish Casburn 

Catholic School Council Teacher Report: October 8, 2020 

Teacher Communication with Parents 

Parents are reminded that communication between teachers, parents and students is 

continuing during our new 22-day cycle model of classes. In each 22-day phase of 

learning, teachers are providing multiple assessment opportunities to students – 

assessments for learning, assessments as learning, and assessments of learning. 

Students are receiving regular and timely feedback on their progress, even though the 

number of days in each cycle are far fewer than in a “regular” semester.  As always, 



parents are encouraged to contact any teacher of their child(ren) with any questions 

about programming, assessment or evaluation.  Our Administrative team has provided 

all parents with access to all teacher phone extensions and email through the staff 

contact list on the Saint Francis Catholic Secondary School website. All teachers 

appreciate parent feedback, as they continue to provide instruction to their students, 

during the time that we are away from Saint Francis. 

In addition, parents can now access information about their child(ren)’s progress 

towards a pathway destination through the Niagara Catholic  Maplewood Parent Portal. 

This portal provides parents/guardians with access to student achievement and other 

information. Secondary parents/guardians have access to additional information such 

as student timetables, Markbook summaries, community involvement/Christian 

Community Service and a transcript summary. This information is available at: 

https://mw.ncdsb.com/stfa280/Maplewood/connectEd/viewer/login/login.aspx?logintype=P 

Parents also received an email from Mr. Whittard, where instructions were provided to 

assist in accessing this Maplewood Parent Portal. 

 At the end of the semester, students of all grades will receive a Final Provincial 

Report Card.  

Nutrition Program at Saint Francis  

As of Wednesday, October 30th, Saint Francis Catholic Secondary School re-started 

our Breakfast Program in a new “grab and go” format. With all safety measures in place, 

our Saint Francis Special Education Department staff provide our students with the 

opportunity to choose from a varied assortment of individually wrapped nutrition items.   

Although the format is very different this year, we continue to serve the Saint Francis 

community, helping to provide a healthy start to each day.  Many thanks are extended 

to Niagara Nutrition Partners, who provide us with support for this program in so many 

ways.  

The Student Success Team at Saint Francis 

A Student Success Team meets each week to discuss and develop support plans for 

any Saint Francis students who may be struggling with academic, social or emotional 

challenges.  This team is comprised of Jim Whittard (Principal), Tony DellaVentura 

(Vice-Principal), Rose Bianco (Success Teacher), Marla Rapattoni (Program Chair of 

Student Services), Pat Sullivan (Guidance Counsellor), Paul McGuire (Chaplain), Carey 

Bridges (Child and Youth Worker), Taylor Burciul (Social Worker for NCDSB), and Trish 

Casburn (Educational Resource Teacher).  The Student Success Team works together, 

in order to support our most vulnerable students at Saint Francis at any given time.  

Each member of the team provides feedback, and contributes to a plan, to support our 



students, who are struggling with a variety of issues.  Parents should feel confident that 

each member of the Success Team is responsible for contributing to the creation of a 

support plan – and an implementation of that support plan – for any Saint Francis 

students who can benefit from the input of our Student Success Team members! 

Scaffolding Student Learning and Supporting Student Pathways  

Our Student Success Team members have reached out to parents of our new Grade 9 

students to promote the option of our General Learning Strategies Class (GLS 1O) in 

Semester 1 of Grade 9. This GLS course has a focus upon numeracy and literacy. The 

objective of the GLS course is the scaffolding of important skills in the Grade 9 year, so 

that students become more confident - and competent - in their acquisition of 

numeracy (and literacy) knowledge. At Saint Francis, the GLS course is always offered 

in Semester 1 of the Grade 9 year.   This placement of the course (in Semester 1) 

allows for a scaffolding of skills before the students take their “compulsory” Math course 

-  and before the students write their EQAO Math assessment in their Grade 9 year.  

Over the years that the GLS “math version” has been offered at Saint Francis, we have 

been very pleased to see great improvement in student confidence in math and in our 

EQAO math results for Grade 9 each year. 

Also in Semester 1, we offer the option of our ELS 2O course to Grade 10 students, 

who would benefit from opportunities to improve their literacy skills. This opportunity 

occurs, while the students are still working at the Intermediate level and before they 

participate in the Ontario Secondary School Literacy Test (OSSLT). All students must 

participate in the OSSLT before graduating from high school.  As with the GLS 1O 

class, the students in ELS 2O will be provided with multiple opportunities to improve 

their skills, so that they become more confident and competent students. The teacher of 

ELS 2O class will provide assessment for learning, assessment as learning, and 

assessment for learning opportunities for the students of the class, meeting each 

student where “he or she is” to provide the best opportunity for student growth.    

 

Virtual Graduation Ceremonies – November 2020 

Saint Francis will be holding a virtual Graduation Ceremony for our June 2020 

Graduates this fall, in November.  The Ceremony will be pre-recorded. It will include a 

Valedictory Address and will feature an address to the graduates from Mr. Whittard.  In 

addition, Saint Francis staff will deliver diplomas, certificates, and awards to the homes 

of the graduates, in order to provide a more “personal touch” during this time when 

personal connections are more important than ever.    

 



8. PRINCIPAL’S REPORT – Jim Whittard 

- There is a re- imagined plan for our Pilgrimage this year, but its tradition will continue.  The 

plan for this October is a two-day event that will take the form of a “relay” and a class-to-class 

competition.  The vision still includes the hope of participation of 400 or more students, divided 

into Cohorts on each day.  The goal will continue to be the support of the charity organizations 

and the school that we have supported in past years. The theme will be “Rise Up”.  Our 

musicians, under the direction of Frank Pietrangelo, are in the midst of creating a virtual 

recording of the song. It will be very similar to the virtual recording that our Saint Francis 

musicians prepared over the Lenten period last year.  

-There is a plan for our “Grade 8 Open House” for this school year, but details are being 

finalized.  Due to provincial and public health restrictions, this year’s Open House will be 

different, but just as valuable.  

-There will not be Parent-Student-Teacher Interviews in the first semester.  However, the 

introduction of the Maplewood Parent Portal will allow parents to have access to information 

about their child(ren)’s progress in “live time” that they did not have access to before this year. 

This portal will allow parents to see “live grades” and information about Graduation 

requirements, including Community Service hours accumulated and numbers of credits 

completed.  This transparency to student information is occurring in school boards across the 

province and we are now in a position to provide that same transparency to the parents of 

students in the Niagara Catholic District School Board. 

-Reporting on grades will look a bit different this year.  There will be no Provincial Report Card 

for the first Oc-mester. The first “report card” that families will receive will be in November, as 

it usually is. This Provincial Mid-Term Report Card will include information about the courses 

students have completed at that time. For most students, this report card will provide 

information about “2” courses. However, some Grade 10 students may receive reporting 

information about “3” courses, as they may have taken Careers/Civics over this period ( two 

half-courses) -  and some Grade 12 students may receive reporting information about only “1” 

course, if they happen to have had a “spare” in the first two terms of Semester 1.  

-  40 Community Service hours will be a component for an OSSD this year; however,  there will 

likely be more leniency in the types of “community work” that will constitute “community 

service” as our students are facing many more challenges in finding Community Service 

opportunities due to our safety restrictions because of Covid-19.  

- The Specialist High Skills Major (SHSM) is still an option for the 2021 graduates.  J. Whittard 

recommended that parents/guardians encourage their sons/daughters to speak to the people 



in Student Services if they need any clarification about how to meet the requirements of the 

SHSM.   

- We are providing students with as many augmentative opportunities as are safe and 

reasonable during this time, in order to make their school year as memorable as possible.  

These include Spirit Wear Days, “Out of Uniform” days, virtual University/College presentations, 

and the planned opportunity to host the OFSAA Hockey Tournament in 2021, as that 

opportunity was taken from us as the Covid-19 pandemic hit in March of 2020.  

-Parents/guardians are reminded of the value of following STF Phoenix on social media forums, 

such as Twitter or Instagram.  These formats provide both parents and students with a wealth 

of current information about student events and timelines. Of particular note for parents of 

Grade 12 students is the NCVLE platform.  Parents and students can log in to this platform and 

then find a specific Graduate area. In this area, the Student Services Department sends out 

relevant information to Grade 12 students and it should be checked regularly. 

-There is a hyperlink on the Saint Francis website that provides access to any emails sent out to 

parents about school happenings or about Saint Francis’ practices and safeguards against 

Covid-19. Parents are encouraged to look at these emails if they have any questions about any 

communication that has taken place by Jim to families 

-The School Board calendar is still awaiting Ministry approval.  However, a “draft” version has 

been supplied to parents, as parents need to be able to anticipate upcoming 

events/happenings for their child(ren).  An Adaptive Learning  Calendar has been provided to 

parents/guardians so that they can prepare for the start of Term 2 at Saint Francis on Tuesday, 

October 14th.  This calendar shows that October 9th is a summative evaluation day for all 

students.  However, it does not indicate the summative evaluation dates for the next terms.  As 

soon as the Ministry “okays” the draft calendar, parents will receive access to this updated 

calendar so that planning can take place at home.  

- Approximately 10% of Saint Francis students have chosen the Virtual School environment.  

This is the lowest percentage of students attending the Virtual School environment of all 8 high 

schools.  The Saint Francis students who have chosen this environment have specific and valid 

reasons for doing so. These include compromised physical health and mental health concerns. 

It should be noted that this Virtual School environment offers an option for students; however, 

not all courses that students need for a chosen pathway are offered in the Virtual School 

environment.  In addition, things change for both staff and students at the beginning of every 

22-day cycle.  Parents who choose this environment cannot expect that all course options will 

be there.   Parents/Guardians/Students need to make an informed decision about their plan for 

the education of their child(ren) in each term.  



9. PASTORAL PLAN FOR YEAR – Jim Whittard 

Father Richard and Father Ben will come to the chapel once each week. Mass can be held for 

one class at a time on Tuesdays and Thursdays. 

The Pilgrimage campaign begins the week of October 13th, with the theme of “Rise Up”. The 

event itself will take place on October 27th and 28th – with Cohorts staying in their respective 

groupings. 

There will be an “All Souls” Day Prayer Service .  

10. SCHOOL IMPROVEMENT – Jim Whittard 

 

 

11. CATHOLIC SCHOOL COUNCIL BUSINESS 

Mr. Whittard responded to questions about the Graduation plan for this November (for the 

2020 June Graduates) and the plan for Graduation for June 2021.   

- J. Whittard noted that the June “Drive-by Graduation” was the best possible option for 

Graduates at that time; he noted that he was proud of its planning and implementation and 

received very positive feedback from families 

-J. Whittard reported that the board directed all eight high schools to implement a “Virtual 

Graduation” this fall and that Saint Francis will host its virtual Graduation in November 2020.  

He noted that his vision and plan is still to plan and host a Graduation ceremony and 

dinner/dance in June of 2021 in the format Saint Francis has historically followed.  

-J.Whittard noted that all will be determined in time and will be dependent upon the guidelines 

put forward by the government at the time that Graduation should occur.  Mr. Whittard 

reported that he is very pleased with all of the measures currently in place at Saint Francis to 

safeguard students and staff.  These include directionals for “traffic flow”, sanitation stations 

throughout the school, Cohorts of students, etc.  All of these measures are fully supported by 

the Public Health Department. 

- J.Whittard asked for email addresses of all those present at this inaugural Parent-Student-

Teacher Meeting, so that he can communicate with all present at this first meeting of the 2020-

2021 school year.    



-J. Whittard noted that any parents interested in helping with Pilgrimage or Graduation this fall 

should email him. He is happy to know that parents/guardians are still willing to help at a 

school.  

-J. Whittard reported that any agenda items for the next meeting should go to Dr. Danial.   

-J. Whittard requested that all members present at this Catholic School Council Meeting provide 

him with their contact information, which can then be forwarded to Dr. Danial for future 

communications.  

-J. Whittard concluded the meeting with a final prayer 

 

i. Review of Council By‐Laws (to be emailed) 

ii. Meeting Dates 

- Next Catholic School Council Meeting - Wednesday, November 18th, 2020 

12. POLICY VETTING 

The following Governance Policies are currently being reviewed as part of 

the Establishment and Cyclical Review of Policies Policy (100.5) review process. 

To be considered, all submissions must identify the specific Governance Policy and include 

your name, phone number, address and affiliation with Niagara Catholic. 

Anonymous or pseudonymous submissions will not be considered 

- J.Whittard will email out  

i. Dress Code - Secondary Uniform Policy (302.6.6) 

ii. Elementary Standardized Dress Code Policy (302.6.10) 

iii. Niagara Catholic Parent Involvement Committee Policy (800.7) 

iv. Accessibility Customer Service Policy (800.8.1) 

v. Complaint Resolution Policy (800.3) 

Please submit your feedback to Jennifer Pellegrini by 4:00 p.m. October 9, 2020 

Next Meeting: Wednesday, November 18, 2020 



Catholic School Council Teacher Report: October 8, 2020 

Teacher Communication with Parents 

Parents are reminded that communication between teachers, parents and students is 

continuing during our new 22-day cycle model of classes. In each 22-day phase of 

learning, teachers are providing multiple assessment opportunities to students – 

assessments for learning, assessments as learning, and assessments of learning. 

Students are receiving regular and timely feedback on their progress, even though the 

number of days in each cycle are far fewer than in a “regular” semester.  As always, 

parents are encouraged to contact any teacher of their child(ren) with any questions 

about programming, assessment or evaluation.  Our Administrative team has provided 

all parents with access to all teacher phone extensions and email through the staff 

contact list on the Saint Francis Catholic Secondary School website. All teachers 

appreciate parent feedback, as they continue to provide instruction to their students, 

during the time that we are away from Saint Francis. 

In addition, parents can now access information about their child(ren)’s progress 

towards a pathway destination through the Niagara Catholic  Maplewood Parent Portal. 

This portal provides parents/guardians with access to student achievement and other 

information. Secondary parents/guardians have access to additional information such 

as student timetables, Markbook summaries, community involvement/Christian 

Community Service and a transcript summary. This information is available at: 

https://mw.ncdsb.com/stfa280/Maplewood/connectEd/viewer/login/login.aspx?logintype=P 

Parents also received an email from Mr. Whittard, where instructions were provided to 

assist in accessing this Maplewood Parent Portal. 

 At the end of the semester, students of all grades will receive a Final Provincial 

Report Card.  

Nutrition Program at Saint Francis  

As of Wednesday, October 30th, Saint Francis Catholic Secondary School re-started 

our Breakfast Program in a new “grab and go” format. With all safety measures in place, 

our Saint Francis Special Education Department staff provide our students with the 

opportunity to choose from a varied assortment of individually wrapped nutrition items.   

Although the format is very different this year, we continue to serve the Saint Francis 

community, helping to provide a healthy start to each day.  Many thanks are extended 

to Niagara Nutrition Partners, who provide us with support for this program in so many 

ways.  

 



The Student Success Team at Saint Francis 

A Student Success Team meets each week to discuss and develop support plans for 

any Saint Francis students who may be struggling with academic, social or emotional 

challenges.  This team is comprised of Jim Whittard (Principal), Tony DellaVentura 

(Vice-Principal), Rose Bianco (Success Teacher), Marla Rapattoni (Program Chair of 

Student Services), Pat Sullivan (Guidance Counsellor), Paul McGuire (Chaplain), Carey 

Bridges (Child and Youth Worker), Taylor Burciul (Social Worker for NCDSB), and Trish 

Casburn (Educational Resource Teacher).  The Student Success Team works together, 

in order to support our most vulnerable students at Saint Francis at any given time.  

Each member of the team provides feedback, and contributes to a plan, to support our 

students, who are struggling with a variety of issues.  Parents should feel confident that 

each member of the Success Team is responsible for contributing to the creation of a 

support plan – and an implementation of that support plan – for any Saint Francis 

students who can benefit from the input of our Student Success Team members! 

 

 

Scaffolding Student Learning and Supporting Student Pathways  

Our Student Success Team members have reached out to parents of our new Grade 9 

students to promote the option of our General Learning Strategies Class (GLS 1O) in 

Semester 1 of Grade 9. This GLS course has a focus upon numeracy and literacy. The 

objective of the GLS course is the scaffolding of important skills in the Grade 9 year, so 

that students become more confident - and competent - in their acquisition of 

numeracy (and literacy) knowledge. At Saint Francis, the GLS course is always offered 

in Semester 1 of the Grade 9 year.   This placement of the course (in Semester 1) 

allows for a scaffolding of skills before the students take their “compulsory” Math course 

-  and before the students write their EQAO Math assessment in their Grade 9 year.  

Over the years that the GLS “math version” has been offered at Saint Francis, we have 

been very pleased to see great improvement in student confidence in math and in our 

EQAO math results for Grade 9 each year. 

 

 

 

 

 



Also in Semester 1, we offer the option of our ELS 2O course to Grade 10 students, 

who would benefit from opportunities to improve their literacy skills. This opportunity 

occurs, while the students are still working at the Intermediate level and before they 

participate in the Ontario Secondary School Literacy Test (OSSLT). All students must 

participate in the OSSLT before graduating from high school.  As with the GLS 1O 

class, the students in ELS 2O will be provided with multiple opportunities to improve 

their skills, so that they become more confident and competent students. The teacher of 

ELS 2O class will provide assessment for learning, assessment as learning, and 

assessment for learning opportunities for the students of the class, meeting each 

student where “he or she is” to provide the best opportunity for student growth.    

 

Virtual Graduation Ceremonies – November 2020 

Saint Francis will be holding a virtual Graduation Ceremony for our June 2020 

Graduates this fall, in November.  The Ceremony will be pre-recorded. It will include a 

Valedictory Address and will feature an address to the graduates from Mr. Whittard.  In 

addition, Saint Francis staff will deliver diplomas, certificates, and awards to the homes 

of the graduates, in order to provide a more “personal touch” during this time when 

personal connections are more important than ever.    



 

 

 

 

 

 

Principal’s Report 

 Pastoral Care: 
o Pilgrimage 

 Hoping for 400 Phoenix walking 

 Academics: 
o Highlights of our School Improvement Plan 

 Literacy Prep 

 Literacy Units in Gr. 9 and 10 English classes 

 Gr. 9 and 10 Religion 

 ELS class 
 Numeracy Prep 

 GLS 
 

o Grade 8 Day – TYKTWD 
 Stay tuned 

o Term 1 Report Card 
 To be included in traditional November reporting via Parent Portal 

 Activities to date:  
o Pilgrimage  
o Spirit Wear Days 
o University and College presentations virtual 
o NCVLE for Graduates – variety of pathway information 
o OFSAA Hosts for Boys’ Hockey 2021 

 COVID 19 
o Please stay tune for regular email updates 
o Follow our social media outlets i.e. “stfphoenix” on Instagram and twitter 
o Check in on our website at https://www.stfrancisphoenix.com/covid-19-communication/ 
o Calendars 

 Board Calendar 
 Adaptive Learning Calendar 
 Approvals 

o Virtual School 
 Courses 
 Transitioning 
 Pathways 
 Daily operation 
 Contact 

 

 
 
 

https://www.stfrancisphoenix.com/covid-19-communication/


 
 

 
 

 

 

PASTORAL PLAN 2020 - 2021 

Father Richard and Father Ben will be coming into the chapel once a week   We will be holding mass for 

up to one class at a time on Tuesdays and Thursdays. 

Pilgrimage campaign kicks off next week.   Theme is “Rise up”.    Announcements / Prayers will be read 

the week leading up to the event. We will be holding an Instagram live event on the 27, 28 of October 

on our property.   Stay tuned for social media advertising i.e. song. 

November we will put together an all Souls day prayer service. 

Advent mass possibly hybrid model with 15 in chapel and livestreamed to rest of school  

Faith Formation Team: Paul McGuire, Tony Dellaventura, Jim Whittard, Andria Lucchetta 

 

 



 
 
 
 
“The Niagara Catholic District School Board, through the charisms of faith, social justice, support and leadership, 
nurtures an enriching Catholic learning community for all to reach their full potential and become living witnesses 
of Christ.”  

  
 

Niagara Catholic District School Board 
 

 
 
 
 
 
 

Saint Francis Catholic Secondary School 
 
 
 

Catholic School Council By-Laws 
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CATHOLIC SCHOOL COUNCIL BY-LAWS 
Everything that follows in these By-Laws for the Saint Francis Catholic School Council must be in keeping 
with Ontario Regulation 330/10 School Councils and Parent Involvement Committees, Ministry of 
Education:  School Councils, A Guide for Members: www.edu.gov.on.ca and the Niagara Catholic District 
School Board Complaint Resolution Policy No. 800.3.  These Catholic School Council BY-LAWS must be in 
place within sixty (60) days of the school year and reviewed annually.  
 

1. NAME OF CATHOLIC SCHOOL COUNCIL  
 The name of this advisory body is “Saint Francis Catholic School Council”  

 

2. PURPOSE  
 The purpose of the Catholic School Council, as an advisory body, through the active      

participation of parents is:  
o to advocate and strengthen Catholic Education,  
o to provide recommendations to the Board and/or Principal to improve student 

achievement and the well-being of all students,  
o to enhance the accountability of the education system to parents, and   
o to support the Mission Statement, Vision 2020 Statements, Strategic Directions and 

Enabling Strategies from the Vision 2020 Strategic Plan.  

 
3. COMPOSITION (see Board Guideline section 3)  
 
The Parents/Guardians of students who are enrolled at Saint Francis Catholic Secondary School 
shall form the majority of the Saint Francis Catholic School Council to a   
maximum of thirty (30) members. The membership shall be comprised of:    

 Parent/Guardian of a student enrolled in the school  
 A person is not qualified to be a parent member of the Catholic School Council if,  he/she is 

employed at the school; or he/she is employed elsewhere by the Board and fails to take 
reasonable steps to inform persons qualified to vote of that employment.  

 The Principal and/or Vice-Principal of the school, (non-voting member)  
 One Teacher who is employed by the school,   
 One non-teaching staff member who is employed by the school,   
 A parish priest or representative from the local parish,  
 One secondary student representative enrolled in the school,   
 One parent/guardian representative of a special needs child within the school, (if applicable)   
 Community representation  
 OAPSE Representative 
 A school that is for adult students, students enrolled in the school may act as “parents” on a 

Catholic School Council,  
 
 
 
 



 

 
4. ELECTIONS & TERM OF OFFICE  
Elections shall be held within the first thirty (30) calendar days of the start of the school year.  
The Principal shall at least fourteen (14) calendar days before the date of the election give written notice 
of the date, time, and location and availability of election forms to every parent who has a student 
enrolled at the school. Self-nominations are acceptable.  
 

 The elections will be organized by the Principal and any outgoing council members to: review 
and finalize nominations, confirm names on ballots, run the election, and communicate the 
results.  

 The election of parent members shall be by secret ballot.  
 Names and addresses, and contact information of the Chairperson of the Catholic School Council 

shall be forwarded to the Director of Education within thirty (30) calendar days of the election. 
 Names of Catholic School Council members will be published to the school community by the 

Principal no later than thirty (30) calendar days following the election.  
 Members of the Catholic School Council will not receive an honorarium or payment for general 

expenses.  
 

5. ROLES & RESPONSIBILITIES OF CATHOLIC SCHOOL COUNCIL MEMBERS  
 
The role of the Catholic School Council member carries with it certain responsibilities.  Catholic School 
Council Chairperson/Co-Chairperson (voting members) shall:  

 Call Catholic School Council meetings in consultation with the Principal. 
 Plan the agenda with the Principal. 
 Chair the meetings. 
 Ensure the minutes of the meeting are recorded, maintained, and submitted to the Principal for 

review.  
 Participate as ex-officio members of all committees established by the Catholic School Council 
 Ensure that any views presented by the Chairperson represent the position of the Catholic 

School Council.  
 Parent Representatives (voting members) shall:  
 Attend and participate in meetings.  
 Solicit views of other parents and members of the community to share with the members.  
 Participate in information and training sessions.  
 Respond to requests from the Board.  
 Observe the Catholic School Council's Code of Ethics and By-Laws. 
 Maintain a school focus on all issues.  

 
School Principal (non-voting member) shall:  

 Facilitate the operation of the Catholic School Council.  
 Attend every meeting or direct a designate. 
 Plan the agenda and communicate with the Catholic School Council Chairperson. 
 Support and promote the Catholic School Council. 
 Seek input from the Catholic School Council.  
 Act as a resource on laws, regulations, Board policies and collective agreements. 
 Act as the secretary/treasurer. 



 Prepare and present a report at each Catholic School Council meeting including a financial 
statement of the Catholic School Council. 

 Ensure that copies of the approved minutes of the meetings are kept at the school and posted 
on the school website.  

 
School Staff, Community, Student, Special Needs, and Parish Priest Representatives (voting members) 
shall:  
 

 Contribute to the discussions of the Catholic School Council.  
 Solicit views and report where applicable at each Catholic School Council meeting.  

 

6. MEETING PROCEDURES  
 Meetings will open and close with a prayer. 
 The first meeting of the new school year, the Catholic School Council shall elect a 

parent/guardian to serve as Chairperson and may choose to elect a Co-Chairperson.  
 The Catholic School Council shall meet a minimum of four (4) times during the school year.  
 Catholic School Council meetings shall not proceed unless there is a quorum in attendance. A 

quorum is fifty percent plus one (50% + 1) of members, but at all times there must be a majority 
of parents at the meeting as well as the Principal and/or his or her designate.  

 The Principal shall give written notice or post on the school website of the dates, times and 
location of the meetings of the Catholic School Council. 

 Meetings will commence on time and not last more than two (2) hours, unless the members 
agree to a longer meeting. 

 All meetings shall be held at the school and are open to ALL members of the school community. 
 Substitutes or proxies are not permitted.  
 The Principal will make every effort to distribute the agenda to members in advance. 
 Minutes of the Catholic School Council meeting are to be recorded and maintained at the school 

site, posted on the school website, and made available at the office of the school. 
 The Catholic School Council may establish committees to carry out specific functions but at least 

one parent member must be on the committee.  
 Consensus shall be the usual method for developing recommendations and plans.  If voting 

becomes necessary, a simple majority will be sufficient for a vote on any issue.  

 
7. VACANCIES  

 The expectation of Saint Francis Catholic School Council is for members to attend meetings 
regularly. The Chairperson and Principal shall address incidents of member’s irregular 
attendance to determine the member’s intent or ability to continue serving on the Catholic 
School Council.  

 There will be no discretionary removal of a duly elected or appointed Catholic School Council 
member before the end of his or her term.  

 If a vacancy of a parent member occurs, and only if this vacancy changes the simple majority of 
parents, notification will be given to all families and interested parents will be asked to submit 
their names to the Principal.  

 If a vacancy of a community representative occurs, the Catholic School Council may request that 
the agency appoint another member, may choose a different organization, or, choose not to fill 
the position.  



 If a student, teacher or non-teaching representative vacancy occurs, the Principal shall arrange 
for a replacement where possible.  

 Individuals filling a vacated position shall hold the position until the term for that position 
expires. 

 A vacancy in the membership of Catholic School Council does not prevent the Catholic School 
Council from exercising its authority to fill the position.  

 

8. CODE OF ETHICS  
A member shall:  

 Consider the best interest of all students.  
 Be guided by the Mission Statements of the Board and school. 
 Become familiar with the Education Act according to school and Board guidelines, and Ministry 

of Education Regulations. 
 Maintain the highest standards of integrity, recognizing and respecting the personal integrity of 

each member of the school community. 
 Treat all other Catholic School Council members with respect and allow for diverse opinions to 

be shared, without interruption. 
 Create a positive environment in which individual contributions are encouraged and valued.  
 Acknowledge democratic principles and accept the consensus of the Catholic School Council for 

recommendation to the Principal.  
 Respect the confidential nature of some school business, respect the limitations this places on 

the operation of the Catholic School Council, and not disclose confidential information.  
 Focus discussions at Catholic School Council meetings to those items that fall within the 

mandate of Catholic School Councils.  
 Use established communication channels when questions or concerns arise. 
 Promote high standards of ethical practice within the school community. 
 Not accept any payment for their Catholic School Council involvement. 
 Refrain from making any negative statements about any individual or groups. 
 Declare any conflict of interest. 

 
 

10. DELEGATIONS  
 
Individuals may approach the Chairperson or the Principal to be placed on the agenda. This request 
must be in writing and received at least two (2) weeks before the meeting.   The Chairperson, in 
consultation with the Principal, may approve or deny such requests. Delegations will be limited to ten 
(10) minutes.  
 
 
 

11. RESOLUTION OF CONFLICTS  
 If the Principal, after discussion with the Catholic School Council Chairperson, determines that 

the Catholic School Council or any of its members have contravened Regulation 330/10 or Board 
Policy 800.1, the Principal or Chairperson will discuss the matter with the Family of Schools’ 
Superintendent of Education. Please see the Complaint Resolution Policy No. 800.3. Conflict 
Resolution Process (adapted from School Councils-A Guide for Members)  

 



 
 

 If a member becomes disruptive during a meeting, the Chairperson shall ask for order.  
 If all efforts to restore order fail or the unbecoming behaviour continues, the Chairperson may 

direct the individual Catholic School Council member to leave the meeting, citing reasons for the 
request.  

 The removal of member for one meeting does not prevent the member from participating in 
future meetings of the Catholic School Council. 

 The incident shall be recorded and submitted to the appointed Superintendent of   Education by 
the Principal within one week of the meeting.  

 It is recommended that parties involved in the conflict follow the Board’s Complaint Resolution 
Policy No. 800.3. 

 Upon removal of a member, a special meeting shall be called, the purpose of which will be to 
arrive at a mutually acceptable solution to the dispute.  

 Such a meeting shall be a private meeting and not construed as a meeting of the Catholic School 
Council.  

 Any resolution reached at the meeting to resolve the conflict shall be signed and respected in 
full by all parties to the agreement.  

 

12. FUNDRAISING  
Fundraising activities may be conducted as long as they are in accordance with   Board policies and 
guidelines.  
 
Funds raised are to be used for a purpose recommended by the Catholic School Council and approved 
by the Board and/or Principal. 
 
Any funds and assets generated through fundraising activities assisted by the Catholic School Council are 
the property of the Board.  
 
All fundraising activities conducted by the Catholic School Council must be included in the annual report 
prepared by the Catholic School Council.  
 

13. ANNUAL REPORT  
The Catholic School Council shall submit an annual written report on its activities to   the Principal of the 
school and to the Board (Appendix A). 
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Niagara Catholic District School Board 

DRESS CODE – SECONDARY UNIFORM POLICY  
(Safe Schools) 

STATEMENT OF GOVERNANCE POLICY 
300 – Schools/Students  Policy No 302.6.6 

  Adopted Date:  June 26, 2001  

 
Latest Reviewed/Revised Date: February 23, 2016 

  
In keeping with the Mission, Vision and Values of the Niagara Catholic District School Board and in 
accordance with the dress code requirements of the Safe Schools Act, all secondary schools within the 
Niagara Catholic District School Board will implement a secondary uniform that creates a unified sense of 
belonging for all students from Grades 9 to 12. that recognizes the uniqueness and gifts of all students. 
 
This Policy acknowledges a respect for self and others by supporting each student to actively and equitably 
participate fully in the Catholic learning environment through the creation of safe, inclusive and accepting 
school climates. in alignment with the design and expectations Niagara Catholic Vision 2020 Strategic Plan.  
 
The secondary uniform promotes Catholic school identity, instills pride and spirit creates a unified sense of 
belonging for all students from Grades 9 to 12 and supports the commitment of our students to be visible 
role models of the teachings of the Gospel Values and the Ontario Catholic School Graduate Expectations 
in our Catholic school communities. and the Roman Catholic Church within all our schools, communities 
and society. 
 
It promotes Catholic school identity, instills pride and spirit by identifying with a particular school 
community. The secondary uniform is inclusionary by equalizing any peer pressure and is intended to be 
economical for all families.  
 
All Niagara Catholic secondary school uniforms as defined in the Administrative Operational Procedures 
must be purchased through Board uniform suppliers in compliance with the Niagara Catholic Purchasing 
and Supply Chain Management Policy. 
 
This Policy has been developed in compliance with the Canadian Charter of Rights and Freedoms, the 
Ontario Human Rights Code and the Education Statutes and Regulations of Ontario. For the purpose of 
this Policy, the term secondary school uniform aligns with the Education Statutes and Regulations of 
Ontario term dress code. 
 
The Director of Education will issue Administrative Operational Procedures for the implementation of this 
policy. 
 
References 

• Canadian Charter of Rights and Freedoms 
• Education Statutes and Regulations of Ontario - Regulation 298 S.23 (1) (f)  
• Ontario Human Rights Code 
• Safe Schools Act, 2007. Education Act S. 301 (1) (3), 302 (3) (5) 
• Ontario Catholic School Graduate Expectations 
•  Niagara Catholic District School Board Policies/Procedures 

o Elementary Standardized Dress Code Policy (302.6.10) 
o Purchasing / Supply Chain Management Policy (600.1) 
o Religious Accommodation Policy (100.10.1)  

https://docushare.ncdsb.com/dsweb/Get/Document-1981982/302.6.6%20-%20Dress%20Code%20-%20Secondary%20Uniform%20Policy%20AOP.pdf
http://laws-lois.justice.gc.ca/eng/const/page-15.html
http://www.e-laws.gov.on.ca/html/regs/english/elaws_regs_900298_e.htm
http://www.e-laws.gov.on.ca/html/regs/english/elaws_regs_900298_e.htm
http://www.e-laws.gov.on.ca/html/statutes/english/elaws_statutes_90h19_e.htm
http://www.e-laws.gov.on.ca/html/statutes/english/elaws_statutes_90h19_e.htm
http://www.edu.gov.on.ca/safeschl/eng/ssa.html
http://www.edu.gov.on.ca/safeschl/eng/ssa.html
https://iceont.ca/resources/ontario-catholic-school-graduate-expectations/
https://docushare.ncdsb.com/dsweb/Get/Document-1982054/302.6.10%20-%20Elementary%20Standardized%20Dress%20Code%20Policy.pdf
https://docushare.ncdsb.com/dsweb/Get/Document-1982054/302.6.10%20-%20Elementary%20Standardized%20Dress%20Code%20Policy.pdf
https://docushare.ncdsb.com/dsweb/Get/Document-1982058/600.1%20-%20Purchasing%20Supply%20Chain%20Management%20Policy.pdf
https://docushare.ncdsb.com/dsweb/Get/Document-1982058/600.1%20-%20Purchasing%20Supply%20Chain%20Management%20Policy.pdf
https://docushare.ncdsb.com/dsweb/Get/Document-1982031/100.10.1%20-%20Religious%20Accommodation%20Policy.pdf
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o Fundraising (301.4) AOP 
 
 

 

 

Adopted Date:   
 
Revision History: 
 

June 26, 2001 
 
May 28, 2002 
June 12, 2012 
February 23, 2016 
 
 

https://docushare.ncdsb.com/dsweb/Get/Document-1981961/301.4%20-%20Fundraising%20AOP.pdf


DRAFT 

 
 
Elementary Standardized Dress Code Policy (302.6.10) Statement of Governance  
Page 1 of 2 

Niagara Catholic District School Board 

ELEMENTARY STANDARDIZED DRESS CODE POLICY  
(Safe Schools) 

STATEMENT OF GOVERNANCE POLICY 
300 – Schools/Students  Policy No 302.6.10 

  Adopted Date: November 27, 2012  

 
Latest Reviewed/Revised Date: February 23, 2016 

  
In keeping with the Mission, Vision and Values of the Niagara Catholic District School Board and in 
accordance with the dress code requirements of the Safe Schools Act, all elementary schools within the 
Niagara Catholic District School Board will implement an elementary standardized dress code that creates 
a unified sense of belonging for all students from Kindergarten to Grade 8. recognizes the uniqueness and 
gifts of all students.  
 
This Policy acknowledges a respect for self and others by supporting each student to actively and equitably 
participate fully in the Catholic learning environment through the creation of safe, inclusive and accepting 
school climates in alignment with the design and expectations of the Niagara Catholic Vision 2020 Strategic 
Plan.   
 
The elementary standardized dress code promotes Catholic creates a unified sense of belonging for all 
students from Early Learning Kindergarten to Grade 8, building community and promoting an environment 
of belonging, school identity, instills pride and spirit, by identifying with a Catholic elementary school 
community. and supports the commitment of students to be visible role models of the Gospel Values and 
the Ontario Catholic School Graduation Expectations in our Catholic school communities.  
 
The elementary standardized dress code strives to equalize peer pressure through proper and respectful 
dress which is intended to be economical for all families. All Niagara Catholic elementary standardized 
dress code items as defined in the Administrative Operational Procedures can be purchased either through 
Board suppliers or through parent/guardian selected retail stores who supply the acceptable elementary 
standardized dress code clothing items. 
 
This Policy has been developed in compliance with the Canadian Charter of Rights and Freedoms, the 
Ontario Human Rights Code and the Education Statutes and Regulations of Ontario and for the purpose of 
this Policy, the term standardized elementary dress code aligns with the Education Statutes and Regulations 
of Ontario term dress code. 
 
The Director of Education will issue Administrative Operational Procedures for the implementation of this 
policy. 
 
References: 

• Canadian Charter of Rights and Freedoms 
• Education Statutes and Regulations of Ontario - Regulation 298 S.23 (1) (f) 
• Ontario Human Rights Code 
• Safe Schools Act, 2007. Education Act S. 301 (1) (3), 302 (3) (5)  
• Ontario Catholic School Graduate Expectations 
• Niagara Catholic District School Board Policies/Procedures 

o Dress Code-Secondary Uniform Policy (302.6.6) 
o Purchasing / Supply Chain Management Policy (600.1) 
o Religious Accommodation Policy (100.10.1) 
o Fundraising (301.4) AOP  

 
 

https://docushare.ncdsb.com/dsweb/Get/Document-1981986/302.6.10%20-%20Elementary%20Standardized%20Dress%20Code%20Policy%20AOP.pdf
http://laws-lois.justice.gc.ca/eng/const/page-15.html
http://www.e-laws.gov.on.ca/html/regs/english/elaws_regs_900298_e.htm
http://www.e-laws.gov.on.ca/html/regs/english/elaws_regs_900298_e.htm
http://www.e-laws.gov.on.ca/html/statutes/english/elaws_statutes_90h19_e.htm
http://www.e-laws.gov.on.ca/html/statutes/english/elaws_statutes_90h19_e.htm
https://iceont.ca/resources/ontario-catholic-school-graduate-expectations/
https://docushare.ncdsb.com/dsweb/Get/Document-1982052/302.6.6%20-%20Dress%20Code%20-%20Secondary%20Uniform%20Policy.pdf
https://docushare.ncdsb.com/dsweb/Get/Document-1982058/600.1%20-%20Purchasing%20Supply%20Chain%20Management%20Policy.pdf
https://docushare.ncdsb.com/dsweb/Get/Document-1982058/600.1%20-%20Purchasing%20Supply%20Chain%20Management%20Policy.pdf
https://docushare.ncdsb.com/dsweb/Get/Document-1982031/100.10.1%20-%20Religious%20Accommodation%20Policy.pdf
https://docushare.ncdsb.com/dsweb/Get/Document-1982031/100.10.1%20-%20Religious%20Accommodation%20Policy.pdf
https://docushare.ncdsb.com/dsweb/Get/Document-1981961/301.4%20-%20Fundraising%20AOP.pdf
https://docushare.ncdsb.com/dsweb/Get/Document-1981961/301.4%20-%20Fundraising%20AOP.pdf
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Adopted Date:   
 
Revision History: 
 

November 27, 2012 
 
February 23, 2016 
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Niagara Catholic District School Board 

NIAGARA CATHOLIC PARENT INVOLVEMENT COMMITTEE 
POLICY 

STATEMENT OF GOVERNANCE POLICY 
800 – Schools and Community Councils Policy No. 800.7 

  
Adopted Date: May 24, 2011  

 
Latest Reviewed/Revised Date: June 21, 2016 

  
In keeping with the Mission, Vision and Values of the Niagara Catholic District School Board, the Board 
recognizes the Niagara Catholic Parent Involvement Committee (NCPIC), as a regional body of 
representative stakeholders, that supports the Mission of Catholic education and the Mission, Vision and 
Values of the Niagara Catholic District School Board, by providing a communication link to 
parents/guardians, Catholic School Councils, the Diocese, the Director of Education, and the Board. 
 
The Niagara Catholic Parent Involvement Committee, supported by the Niagara Catholic District School 
Board, promotes, encourages, and supports parent engagement at the Board and school levels, building 
strong Catholic identity and community, nurturing the distinctiveness of Catholic education, and 
advancing active parent/guardian engagement with all parents/guardians in all schools for the 
improvement of student achievement and the well-being of all students in the Niagara Catholic District 
School Board. 
 
The Director of Education will issue Administrative Operational Procedures for the implementation of 
this Policy. 
 
References: 

• Ontario Regulation 330/10 School Councils and Parent Involvement Committees   
• Parents in Partnership…A Parent Engagement Policy for Ontario Schools  
• Education Act-Section 1 
• OAPCE By-Law and Constitution  
• Niagara Catholic District School Board Policies/Procedures 

o Board By-Laws Policy (100.1)   
o Catholic School Councils (800.1) AOP 
o Complaint Resolution Policy (800.3) 
o Niagara Catholic Parent Involvement Committee By-Laws  
o Trustee Expenses and Reimbursement Policy (100.13) 

 
 

Adopted Date:   
 
Revision History: 
 

May 24, 2011 
 
October 25, 2011  
February 28, 2012  
June 18, 2013 
June 21, 2016 

 

https://docushare.ncdsb.com/dsweb/Get/Document-1982020/800.7%20-%20Niagara%20Catholic%20Parent%20Involvement%20Committee%20Policy%20AOP.pdf
http://www.e-laws.gov.on.ca/html/source/regs/english/2010/elaws_src_regs_r10330_e.htm
http://www.google.ca/url?q=http://www.edu.gov.on.ca/eng/parents/involvement/PE_Policy2010.pdf&sa=U&ei=_XupTpPqG6Pv0gGtifGUDg&ved=0CA8QFjAA&usg=AFQjCNF3pztXaG-gR2KYDkJqd14qTr0ZCA
http://www.e-laws.gov.on.ca/html/statutes/english/elaws_statutes_90e02_e.htm
http://oapce.on.ca/oapce/bylaws-and-constitution/
https://docushare.ncdsb.com/dsweb/Get/Document-1981878/100.1%20-%20Board%20By-Laws%20Policy.pdf
https://docushare.ncdsb.com/dsweb/Get/Document-1981878/100.1%20-%20Board%20By-Laws%20Policy.pdf
https://docushare.ncdsb.com/dsweb/Get/Document-1982014/800.1%20-%20Catholic%20School%20Councils%20AOP.pdf
https://docushare.ncdsb.com/dsweb/Get/Document-1982014/800.1%20-%20Catholic%20School%20Councils%20AOP.pdf
https://docushare.ncdsb.com/dsweb/Get/Document-1982066/800.3%20-%20Complaint%20Resolution%20Policy.pdf
https://docushare.ncdsb.com/dsweb/Get/Document-1982066/800.3%20-%20Complaint%20Resolution%20Policy.pdf
http://docushare.ncdsb.com/dsweb/Get/Document-1382054/800.07%20-%20Niagara%20Catholic%20Parent%20Involvement%20Committee%20By-Laws.pdf
https://docushare.ncdsb.com/dsweb/Get/Document-1982034/100.13%20-%20Trustee%20Expenses%20and%20Reimbursement%20Policy.pdf
https://docushare.ncdsb.com/dsweb/Get/Document-1982034/100.13%20-%20Trustee%20Expenses%20and%20Reimbursement%20Policy.pdf
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Niagara Catholic District School Board 

ACCESSIBILITY CUSTOMER SERVICE POLICY  

STATEMENT OF GOVERNANCE POLICY 

800.8.1 – Schools and Community Councils Policy No. 800.8.1 

  Adopted Date: December 15, 2009  

 
Latest Reviewed/Revised Date: December 20, 2016 

  
In keeping with the Mission, Vision and Values of the Niagara Catholic District School Board, Niagara 
Catholic the Board is committed to providing educational programs, and services in its learning and 
working environments, and Board facilities which are free of any barriers and biases, building on the key 
principles of independence, dignity, and respect for all students, parents/guardians, staff and members of 
the community.  
 
The provision of educational programs and services involves the positive implementation of attitudes, 
actions, structures, and systems that support the continual improvement of accessibility and customer 
service in the Niagara Catholic District School Board. The Board is committed to giving providing persons 
with disabilities equal opportunity of access to services and programs and services offered by the Board in 
locations normally accessed by the public in publicly accessible locations.  
 
The Board defines a customer as any person who uses the services of the school board, who is not a student 
or staff, as they are covered by the Education Act and Regulations, various Employment and Labour Acts, 
and Board Policies and Procedures. 
 
The Director of Education will issue Administrative Operational Procedures for the implementation of this 
Policy. 
 
References  

• Accessibility for Ontarians with Disabilities Act, 2005 (AODA) 
• Ontario Regulation 191/11, Integrated Accessibility Standards 
• Ontario Education Services Corporation 
• Ontario Human Rights Code 
• Niagara Catholic District School Board Policies/Procedures/Documents 

o Accessibility Standards Policy (800.8)   
o Niagara Catholic Multi-Year Accessibility Plan 2018-2021  

 
 
Adopted Date:   
 
Revision History: 
 

December 15, 2009 
 
February 24, 2015 
December 20, 2016 
 
 

 

https://docushare.ncdsb.com/dsweb/Get/Document-1982022/800.8.1%20-%20Accessibility%20Customer%20Service%20Policy%20AOP.pdf
http://www.ontario.ca/laws/statute/05a11
https://www.ontario.ca/laws/regulation/r11191
http://www.oesc-cseo.org/
https://docushare.ncdsb.com/dsweb/Get/Document-1982069/800.8%20-%20Accessibility%20Standards%20Policy.pdf
https://cdn.niagaracatholic.ca/wp-content/uploads/2020/04/Niagara-Catholic-Multi-Year-Accessibility-Plan-2018-2021.pdf
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Niagara Catholic District School Board 

COMPLAINT RESOLUTION POLICY  
STATEMENT OF GOVERNANCE POLICY 

800 – Schools and Community Councils Policy No. 800.3 

  Adopted Date: April 28, 1998  
 

Latest Reviewed/Revised Date: October 24, 2017 
  

In keeping with the Mission, Vision and Values of the Niagara Catholic District School Board (the 
“Board”), the Board is committed to open and transparent communication with its students, 
parents/guardians, employees, Catholic ratepayers and all educational partners through effective system 
and school-based communication procedures. 
 
The purpose of this Policy is to supports the Board’s commitment and dedication to serving our educational 
partners by encouraging an open and trusting culture that fosters a sense of comfort, without fear of reprisal. 
The Board recognizes the importance of input and this Policy encourages the resolution of conflict, within 
a process that is accountable, transparent and respectful of the roles of the complainant and the Board in 
resolving conflict is in the best interest of students and employees involved.  Therefore, this Policy provides 
an avenue for the submission of complaints, and provides Board staff with protocols for handling same in 
a fair and consistent manner. 
 
A complaint is defined as any oral or written communication expressing dissatisfaction or concern with the 
application of policies, procedures, programs, services or actions of an employee, or the Niagara Catholic 
District School Board (the “Board”). Those expressing an oral complaint will be required to put the 
complaint in writing, dating and signing the complaint to facilitate an investigation.  
 
The Board prohibits reprisals against complainants or individuals who provide information and who act in 
good faith.  The Board shall make every effort to ensure that an individual, who in good faith reports under 
this policy, is protected from harassment, retaliation or, in the case of an employee, adverse employment 
consequences. A reprisal includes, but is not limited to, harassment, retaliation, threat or punishment. 
Individuals that engage in any form of reprisal may be subject to discipline. A false and frivolous accusation 
or complaint is a serious offence because of the negative consequences for a respondent. 
 
A complaint or accusation that is false, frivolous, vexatious or malicious intent or otherwise made in bad 
faith may be subject to discipline. 
 
Anonymous or pseudonymous complaints or material, unless it is believed that such complaint or material 
references an illegal, abusive or protection matter or is otherwise required to be investigated at law, will not 
be considered, copied, distributed, repeated, responded to or entertained by the Board. Anonymous or 
pseudonymous written complaints received by staff, excluding those which it is believed refer to an illegal, 
abusive or protection matter will be destroyed. 
 
In consultation with an employee’s supervisor, anonymous or pseudonymous complaints or material of an 
illegal, abusive or protection matter will be referred to the appropriate party or parties such as the police 
and/or Family and Children Services. Any person who has reasonable grounds to suspect that a child is or 
may be in need of protection, shall promptly report the suspicion and the information upon which it is based 
to the Niagara Family and Children’s Services. Subsection 72(1) of the Child and Family Services Act sets 
out the circumstances that must be reported.  
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The Board of Trustees and employees of the Board will cooperate to ensure that all complaints are dealt 
with in a fair, consistent, transparent and reasonable manner. It is expected that common courtesy and 
Christian charity will be used to obtain a prompt resolution and an opportunity for reconciliation between 
the parties. 
 
Confidentiality of all complaints shall be maintained to the extent practicable and appropriate given the 
circumstances between the complainant and Board employees directly involved and the Board’s 
requirement at law. 
 
This Policy and Administrative Operational Procedures provides the process to resolve complaints in 
accordance with the Education Act and its Regulations and all applicable laws and statutes, the Mission 
Statement of the Board and the social teaching of the Catholic Church on subsidiarity.  
 
The Director of Education will issue Administrative Operational Procedures in support of this policy. 
 
References 

o Education Act, R.S.O. 1990, c. E.2 
o Child and Family Services Act 
o Municipal Freedom of Information and Protection of Privacy Act 
o Teaching Profession Act    

Niagara Catholic District School Board Policies/Procedures/Documents 
o  Board By-Laws Policy (100.1)  
o Trustee Code of Conduct Policy (100.12) 
o Family and Children Services Protocol  
o Ombudsman Act 

 

Adopted Date:   
 
Revision History: 
 

April 28, 1998 
 
June 15, 2010  
March 29, 2011 
October 24, 2017 

 

https://docushare.ncdsb.com/dsweb/Get/Document-1982016/800.3%20-%20Complaint%20Resolution%20Policy%20AOP.pdf
http://www.e-laws.gov.on.ca/html/statutes/english/elaws_statutes_90e02_e.htm
http://www.e-laws.gov.on.ca/html/statutes/english/elaws_statutes_90e02_e.htm
http://www.e-laws.gov.on.ca/html/statutes/english/elaws_statutes_90e02_e.htm
http://www.e-laws.gov.on.ca/html/statutes/english/elaws_statutes_90m56_e.htm
http://www.e-laws.gov.on.ca/html/statutes/english/elaws_statutes_90m56_e.htm
http://www.e-laws.gov.on.ca/html/statutes/english/elaws_statutes_90t02_e.htm
http://www.e-laws.gov.on.ca/html/statutes/english/elaws_statutes_90t02_e.htm
https://docushare.ncdsb.com/dsweb/Get/Document-1981878/100.1%20-%20Board%20By-Laws%20Policy.pdf
https://docushare.ncdsb.com/dsweb/Get/Document-1982033/100.12%20-%20Trustee%20Code%20of%20Conduct%20Policy.pdf
http://www.niagaracatholic.ca/wp-content/uploads/2013/08/Family-and-Children-Services-Board-Protocol.pdf
https://www.ombudsman.on.ca/About-Us/The-Ombudsman-Act.aspx
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